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RESUMO

O clima organizacional é formado pelo grau de satisfacdo dos membros de uma organizacao,
sendo um elo conceitual de ligacdo entre o nivel individual e o nivel organizacional, onde o meio

exerce influéncia sobre a motivacao.

O clima organizacional refere-se ao conjunto de conhecimentos das caracteristicas relativamente
estdveis da organizacdo que podem influenciar as atitudes e os comportamentos dos seus
colaboradores, ou seja, as perce¢des que os individuos tém da sua situacdo laboral. O sucesso de
uma organizac¢do depende de muitos fatores, entre os quais a satisfacao dos seus colaboradores. Se

estes estiverem satisfeitos hd uma maior probabilidade de sucesso para a organizagao.

Os objetivos da presente pesquisa passam por avaliar as percecdes dos colaboradores sobre o clima
organizacional na Coficab, bem como analisar, criticar e confrontar os resultados obtidos com a

literatura abordada.

A pesquisa do clima organizacional, satisfacdo no trabalho e qualidade de vida no trabalho, com
base num questiondrio, serd a principal evidéncia deste caso de estudo. Deste modo, no primeiro
momento, realizou-se um levantamento bibliografico, com o fim de responder ao problema e
procurar alcancar os objetivos propostos. Seguidamente, realizou-se a recolha dos dados, que pela
natureza de estudo exploratério do trabalho realizado, selecionou-se o inquérito por questionario

como instrumento a utilizar.

O resultado deste estudo indica apenas que as dimensdes Condi¢des de Seguranca, Higiene e Satde
no Trabalho e Motivacdo estdo de uma forma estatisticamente significativa relacionadas com a
satisfacdo dos colaboradores. Através desta investigacdo concluiu-se que os colaboradores da
Coficab que sdo casados, que t€m dois filhos, mais habilitacdes literarias e um horario fixo, sdo os

que se sentem mais satisfeitos.

Em suma, a percecdo que os colaboradores da Coficab tém do Clima Organizacional € positiva,

mas existe ainda uma elevada margem de progressao.

Palavras-chave: Clima Organizacional; Satisfacdo; Motivacao; Qualidade de vida no trabalho;
Coficab.
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ABSTRACT

The organizational climate is formed by the degree of satisfaction of the members of an
organization, which is a conceptual link between the individual level and the organizational level,

where the environment influences motivation.

The organizational climate refers to the set of knowledge about the relatively stable characteristics
of the organization that can influence the attitudes and behaviors of its employees, that is, the
perceptions that individuals have of their work situation. The success of an organization depends
on many factors, including the satisfaction of its employees. If they are satisfied there is a higher

chance of success for the organization.

The goal of this research is to assess the perceptions of employees about the organizational climate
at Coficab, as well as to analyze, criticize, and compare the results obtained with the literature

covered.

The search for organizational climate, job satisfaction, and quality of life at work, based on
questionnaires, will be the main evidence of this case study. Thus, in the first moment, a
bibliographic search was carried out, in order to answer the problem and seek to achieve the
proposed goals. Then, data collection was carried out, which by the nature of an exploratory study

of the work carried out, the questionnaire search was selected as an instrument to be used.

The result of this study only indicates that the dimensions of Safety, Hygiene, and Health at Work
and Motivation dimensions are in a statistically significant way related to employee satisfaction.
Through this investigation, it was concluded that Coficab employees who are married, who have

two children, more education and a fixed schedule, are the ones who are more satisfied.

In short, the perception that Coficab employees have of the Organizational Climate is positive, but

there is still a high margin for progression.

Key words: Organizational Climate; Satisfaction; Motivation; Quality of life at work; Coficab.
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