






The Role of Corporate Social Responsibility 
in the Social Informatics 

Clara Silveira, Fatima David & Rute Abreu 
Instituto Politecnico da Guarda 

Av. Dr. Francisco Sa Carneiro, 50, ESTG, 6300-559 Guarda, Portugal 
Email: mclara@ipg.pt;sdavid@ipg.pt;ra@ipg.pt 

Abstract 

Purpose - This research explores the 'social context' of informatics, characterized by 
incentive systems for using, organizing and sharing information in firms and others 
organizations. Actually, many aspects justify the evolution of social informatics framework 
and the development of the corporate social responsibility (CSR) behaviour. 

Design/methodology/approach - Inside the international framework of the European 
Union (E(', 2001 ), this research analyzes the interrelationship between corporate social 
responsibility and social informatics, centring in those aspects that influence more the firm 
activity, for example the information and communication technology (lCT) costs. 
Specifically, the CSR stimulates the knowledge sharing in firms and improve the 
professional practices in accordance with of sustainable development and the effective 
execution of its social, environmental, ethical and corporate governance priorities that 
satisfy the needs of different category of ICT stakeholders. 

Findings - Exist new concerns and expectations from CItizens, consumers, public 
authorities and shareholders in globalisation context and large scale industrial change. 
Social criteria increasingly are influencing the investment and financing decisions of firms 
and institutions as well as of the consumers. As stakeholders/shareholders the increased 
concern about the damage caused by economic activity to the environment; and 
transparency of business activities brought about the media and modern information and 
communication technologies are the main concerns. 

Practical implications - This research shows that practices of firms in the field of social 
informatics and managerial judgments are aspects of their decision making process. But, 
these aspects recognize needs and social responsibilities of a stakeholders range to promote 
the dynamic, prosperous and resourceful service science. 

Originality/value - The basic question is that ICT costs will answer to the impact of social 
informatics in business management that is closely related with economic conditions. 
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Content: Estudos e Documentos de Trabalho da ESTG or Studies and Working Papers of 
ESTG publish papers that promote the dissemination of knowledge developed by researchers 
in the and in other higher education institutions. Also, EDT Series provide a means of 
pre-publishing paper that is being or will be submitted as one or more journal articles and to 
publish detailed material and reports that have intrinsic merit but, at this moment, it is in 
progress The Editorial Board of Estudos e Documentos de Trabalho da ESTG strive to 
promote critical discussion and consideration of fields of inquiry that are pertinent to our 
professional, intellectual and contemporary global concerns. 

Submission Process: Authors must send the manuscript to and then 
we will start the review process of Estudos e Documentos de Trabalho da ESTG. The 
manuscript sent for publication should not exceed, in general, 15.000 words, and the abstract 
must include 250-300 words. 

Format: All articles must follow the Harvad style and carefully checked for completeness, 
accuracy and consistency. Please consult these and review the paper carefully prior to 
submission. All citations must be fully listed as references at the end of the paper, and all 
references listed must be cited in the text. 

Review Process: Estudos e Documentos de Trabalho da E'JTG uses a blind editorial 
process, which means that all papers are read anonymously by the Editorial Board and 
Scientific Committees of different entities. The Editorial Board is responsible for suggesting, 
reviewing and approving contributions for the EDT Series. The overall responsibility for the 
development of the Estudos e Documentos de Trabalho da ESTG lies with the ESTG Board. 
Depending on their recommendations, one of the following will happen: 

1. 	 we will reach a decision to publish the piece as is, 
2. 	 we will reach a decision to publish the piece on the condition that the author make the 

necessary changes as described by our readers, 
3. 	 we will decide not to publish your paper. 

Regardless of our decision, and provided your paper meets our minimum requirements, we 
will send you extensive feedback that will provide you with constructive comments from 
your colleagues. They will write an assessment of the sophistication of the language of the 
paper, the embeddedness and relevance of your argument, the articulation of your thesis 
statement, additional secondary sources you may want to review, and include other thoughtful 
suggestions and critiques for you to take into account as you revise your work. It is vital that 
authors be prepared to revise their papers according to the comments made by our readers in a 
timely fashion. We make every effort to provide our readers and authors with sufficient time 
to conduct evaluations and revisions. For the editorial proeess to function well, we require 
that our researchers comply with our deadlines. We will not aceept submissions that do not 
meet these requirements. 

Pagin 11 








